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Nl orth west \ business: good 
•people but bad practices? 
In. s^ra^e'^ Seattle Times 

W a s h i n g t o n 
Polls, state resi
dents and area 
business chiefs 
both gave North
west business 
peop le high 
marks for hones
ty -7 but many 
said an assprt-
m^t of questionable practices 
occurs regularly. 

In the statewide random 
sample of 405 adults,. 8̂  pfsicent 

said .Northwest business leaders 
.'•• ^re-v'very honest'? or -"some-
•' what honest," but more than 

- padding'and viplationof::envir' 
ronmental regulations, occur * 
commonly or often. .>• ',•••• 
•i\' "In any major;metropolitan 
area, that's going to happen. 
When you have that much 
business going on, those things 
are going to happen a certain 
amount of the time,'̂  said Hugh 
Burleson, a commercial artist 
who liv.es on Lopez Island. 

The heads of 170 Northwest 
companies, surveyed by mail, 
.were less likely than the public 
to say that questionable prac-

Please see ETHICS on A 6 

•' "' "' v-'^r -• Business ethics; 
Public opfrijon vs, liiBsiniBss opinion 

u 4ti<ti 'Aim wmt^mmrrmififffm 

Q « I n Nortliwest business, hovy often does price 
fixing happen? 

Business leaders said: ThepuNicsaich 
Never DK/NA* Cornmor^y Never OK/NA* Commonly 

9%-\3%7r3% ;;js%~xvr% 26% 

Q .How often do v i o l a t i ^ of environmental 
regulations liappen?- ' K, ^ ^ . u 

Business leadere said: 
Never DK/NA* Commonly 

0 % 2i%7 1 4 % 

The public said: 
Never OK/NA* Commonly ' 

• Didn't know / no answer 
In the Seattle Times Washington P<A\ on business ethics. 405 state 
residents - selected at random • were inten/i^ed by telephone. To 
compare their Q|}inions to those in the business community itself, many 
of the same questions were asked in a questionnaire completed by the 
heads of 170 Northwest companies. Both surveys were con^eted by 
Elway Research. 
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ethics rated 
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' tiees happen routinely. 
"I sense that there is a little 

higher standard that certainly ex
ists in the business community 
here," said John Bauer, who 
moved here from Texas six years 
ago and is a managing partner in 
the Seattle office of Coopers & 
Lybrand, a pig Eight accounting 

• firm. 
Bauer speculates that a health

ier economy compared to other 
places may he one reason for 
higher ethical standards. "It is 
when the economic cycle con
tracts, and it becomes tougher to 
grow or to maintain a margin, that 
the temptation to do things that 
are a little tainted comes into 
play." 

Despite that widespread feel
ing. 60 percent of the executives 
surveyed said they had se&i at 
least some minor ethical violaU^ 
in their own companies. !̂̂ r-

Both surveys were conducted 
for The Times ;̂  last month by 
Elway Research.'Among the find
ings: '-' 

•;SixtyTtwo,pe|rcept of the.p(u^ 
UC;ari<l.:'56'perceht"rQf.'.tl!^;bu^^ 
leaders said !envircpi|«ital4-'^"'" 
tions .occur' eithejfitr" 
often'in the,Nortt)Wi 
' " • Fifty-eight percent of the 

public and 40 percent of the 
business people said padding^of: 
contracts happens commoiily ' or 
often. 

• Fifty-five perCent of the pub
lic and 24 percent of the business 
leaders said price^^ing occi^ 
commonly or often. * iHi 

Smaller segments of the public 
and the business community also 
said false advertising, insider trad
ing, industrial spying and payoffs 
to public officials also ^ppia) 
regularly in the Northwest. ' 

Burieson, the commercial art
ist, said he thinks most business ; 
people are quite honest, but eveî r 
so, consumers must stay on guand:̂ ! 

"It's a buyer-l)eware market;*' 
he said. "That's part of American > 
business. You've got to be sayvy or 
they'll take you. S<n]ct@bodŷ  ^ n g 
the line sure will." '""^^fif 
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